Updating the Clear HotSpot 4G+ Firmware

1. Download the Clear 4G+ HotSpot (“HotSpot”) firmware file, and have it saved somewhere on your PC.
2. If not already, plug the HotSpot into a power source, either AC power or USB.
3. Power on the HotSpot.
4. Once the device has completed booting up connect to the HotSpot, either by Wireless or Tethered Mode (USB).
5. Launch a web browser and navigate to http://192.168.0.1
6. Enter the Admin password (by default the password is admin in all lower case letters) and press return or click the OK button.
7. Click on “Advanced Settings”.  The Device/Basic screen is shown.
8. Click the “Browse” button next to “Update Firmware from a File”.  This will open a standard windows file navigation dialog box.  Navigate to where you downloaded the firmware file.  Select that file, and click “Open”.
9. The file location should now be showing in the “Update Firmware from a File” line.
10. Click the “Update” button.  The update should begin.  Do not turn off the HotSpot or navigate away from the web page until the update is complete.  (Approximately 8-10 minutes.)
